Literature Review

The Internet and digital technology have significantly expanded it in the century of digitalization. The majority of the people still depend on law firms or directly on professional lawyers as the traditional approach for addressing their legal issues (Selkova, 2022). Meanwhile, both individuals and legal companies are increasingly utilizing specialized web services for this purpose.
One of the most significant changes that has occurred in the delivery of legal aid is the transition from traditional face-to-face contacts to digital platforms, which is represented by online legal marketplaces. The term online legal marketplaces are platforms that facilitate access to legal knowledge, services, and resources, enabling users to engage in contract negotiations and professional discussions efficiently (Barbara, 2020). These online marketplaces improve access to justice by streamlining service delivery, and they also facilitate relationships between legal experts and their clients.
The first legal platforms, like LegalMatch and CasePost, were founded in the late 1990s, permitting consumers to submit legal cases online and allowing lawyers to directly engage with potential customers, these platforms included rated profiles, transparent pricing structures, and writings on legal topics, delivering essential services that have shaped later legal marketplaces (Barbara, 2020). 
Online legal marketplaces provide various advantages; these platforms enhance lawyers outreach and minimize time spent to unsuitable clients (Barbara, 2020). These platforms facilitate the selection of lawyers from a pre-qualified list for customers, enabling quick case transfers and electronic billing, significantly reducing administrative constraints (Alemu & C, 2012) .
Additionally, the competitive nature of online marketplaces results in a reduction in prices and an increase in the variety of legal services that are accessible, thereby transforming the legal industry into a more inclusive and efficient ecosystem (Mikołajczyk, 2014).
Studies demonstrate that the perceived credibility of legal websites greatly influences user experience, with certain design elements shaping this perception (Whittle & Hall, 2022). 
Moreover, many users experience difficulties in obtaining appropriate legal assistance due to disjointed and outdated service delivery, underscoring the need for user-centered standards in online legal support (Islam et al., 2018).
Research demonstrates that these innovations enhance service delivery and stimulate competition among legal providers, leading to better legal results (Hongdao et al., 2019; Brescia et al., 2015). The incorporation of technology in legal services is revolutionizing the industry, improving accessibility and cost-effectiveness of legal support (Barton & Rhode, 2018). Brescia et al. (2015) demonstrated that technology may substantially improve access to justice via initiatives like online legal assistance services.
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